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Abstract

The tangible products and services provided by our profebsioefit society, and involve
intellectual activity, especially moral judgements. & present ourselves to the public in such a
way that people are clear abavty we are doing what we do, then fewer misunderstandings
would abound and more valued practice would result. This pakema to examine the merits of
clearly articulating the assumptions, values, principdex)logies, paradigms and valued ends that
inform our practice. An approach for intellectual shosimg is offered that may serve as an
accountability identifier for the public and ourselves.

)

The profession must present itself to the public in sualay that society is clear about
what it offers, and why (Brown & Paolucci, 1979; McGred2@05). Many peoptan the
profession believe that the work of home economists can be made more vaitdecan be
guantified, it will be more legitimate, valued, and respéct here is no doubt that this visibility is
important. The profession provides a set of servicasate beneficial to society as a whole. In
addition to offering tangible products and services howewembers of the profession also
engage in intellectual activity, especially moral judgeisienhis paper is about the benefits to us
and society if we showcase timvisible thinking behind the formation, delivery and evaluation of
home economics practice.

It is challenging to showcaskinking. But, it is imperative that we try because thinking
most assuredly shapes what gets done, how, and why anthisomork is judged by others.
Practitioners have to ask themselves, “What counés asitcome and what criteria will we and
others use to judge the merit and worth of the work@hlsutcome taken to mean learning a
new skill to cope with the status quo? Is it learningudlomeself and relationships so one can
change inside? Is it learning about power relationshiosiety can be changed? Or, is it some
combination of all three? The core message of tipeipa that practitioners’ thinking - their
ideologies, world views (paradigms), belief systems, &lpenciples, and assumptions - plays a
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central role in determining which initiatives are urnidken, in defining what counts or is viewed
as an acceptable and desired outcome of this work, davirthe public comes to view and
value our practice (McGregor, Pendergast, Eghan, Seniukg&etg, 2007).

For example, why would practitioners choose to prepateedand evaluate: (a) a “how
to develop a household budget” program instead of (b) a pratedrhelps participants
investigate what money and debt mean to them, orgopgram that facilitates the exploration of
what it means to live in a consumer society (or soarmabination of these three approaches)? In
the first instance, if practitioners believe thahsomers have a key role to play in the economy,
and that they fail in this role if they become inadebbecause they cannot manage their money,
then it makes sense to give them a quick-fix so theyoetter manage their money and contribute
to the economy. Practitioners could do a pre and pdstatas show that their programade a
difference.

If practitioners believe that it is not one’s agiib manage money that is at issue, but the
meaning that money has in one’s life and one’s welatiips, then it makes sense to design a
program that helps people gain an understanding of this asfjpbeir behaviour so they do not
continue to be indebted. Again, empirical evidence catobected to prove if the programade
a difference.

However, if practitioners are convinced that the pobis not just consumers’ ability to
manage money or deal with money attitudes and behavibahas, but that the problem also
concerns the way society is organized around the ideotbgynsumerism, then it would make
sense to deliver a program that helps people explorecthesumer role, and the role the family
institution plays within a market society. In thiseais is much harder to get proof that this
programmade a difference, because such proof entails examining power relatipsisigieologies,
world views, and issues of freedom, justice, peace, $gcaclusion, equity and diversity. These
are very hard to quantify.

Furthermore, what criteria are being applied by thersthse they judge whether or not a
difference was made by our work? Consider the followaggel If someone judging our work
believes strongly that quick fixes are the best wagotee family issues, then any initiative that
provides technical information aboldw to do something would be seen to have the potential to
make a difference. Someone, on the other hand, whevéglstrongly that consumers are victims
of the violence of consumerism would not be convinted the former program made any
difference at all. In fact, this person may judge itrasntaining the undesirable status quo.

Consider these four examples. An educator employs eatpigdagogy. A policy analyst
views an issue through a critical (power relationstap¥! An extension worker designs a
program in full consultation with those who will bendfom the program. A manager strives to
become a transformative leader. If the person makmguttgement about the merit of the
outcomes of our work is a technocrat (focused on infoomand facts), thefficacy of these
programs will not be an issue for them because valuef§i@ency will be applied to judge
whether the programs achieved an outcome.

Conversely, different judgments about outcomes may Ineefdwhen evaluating work
tendered by: (a) an educator who emplogage-on-the-stage, expert pedagogy; (b) a policy
analyst who assumes that competition, profits and lvaadt desirable social ends; (c) an
extension worker who imposes the program orclisats; or, (d) a manager who insists on
performance appraisals, accountability measures and oeticased evaluations to determine
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success. If people judging whether our initiatives madeexeliice base their decisions on
evidence of more inclusion and fewer instances of opjmgsmarginalization and discrimination,
they would judge our initiatives as less than successfaluse efficacy and self-autonomy would
be their guiding criteria.

The power of clarifying the thinking behind our intensas further illustrated in these
three examples. By explicitly stating that the inteinivriting a cookbook is to provide
information to families about how to cope with ded@mincomes, the practitioner is less likely to
raise the ire of others in the profession who se&loooks as the bane of the profession. By
explicitly stating that a program about textiles andtsrafis designed to contribute to the
preservation of a skill that generates income for wolweg in rural areas, or to preserve part of
a valued culture, the practitioner lessens the likelihafqeeople concluding that the result
perpetuated the sewing image. By explicitly stating thairitent of a money management course
was not to change the world nor to discuss what it mgafive in a consumer society, but to
help families live within an income, the practitiotas mitigated any chance of people
misconstruing their intent. In this case, technicfrmation best served the needs of the families.

Conceptualizing an Intellectual Showcase Approach

Because of our moral obligations to society, membktiseoprofession are compelled to
consider the merits of showcasing and highlighting timkitig behind their research, programs,
services, and initiatives. This effort would yield sparency leading to accountability to
ourselves and the public. As a case study to illustregedin, the rest of the paper is anchored in
the profession’s conventional use of the central ephof system of actions (Brown & Paolucci,
1979, p. 51). They noted that the founders of the professamgnized that families engage in
three kinds of actions, citing Hunt, Richards and Tatbotusings set out in the Lake Placid
Conference Proceedings, especially those from 1901 (B&Rawlucci, p.20). In 1979, Brown
and Paolucci drew on the then leading edge ideas of Hab¢t®20, 1973) (amongst other
scholars of the time) and the notion of three mégastfic' views (analytical/empirical,
interpretative and critical), to further augment the ttens’ idea of three system of actions (pp.
40-50). Since then, many other home econorfisésre drawn on their work (and also on
Habermas (1984)) to the point that systems of actiomsvisa standard in our field (Hultgren &
Coomer, 1989; Johnson & Fedje, 1999; McGregor & MacCleave, 2007).

To facilitate the development of this case study about to showcase and highlight the
thinking behind our research, programs, services, anmativets, Table 1 was developed. It
juxtaposes the three system of actions approach ag#iestiant theories, knowledge, interests,
and resultant approaches to practice, all of which deterwhat is accepted (expected) as valued
outcomes from our work (Brown & Paolucci, 1979). The bpsaenise of this approach to
practice is that practitioners will approach each sanain consultation with those impacted by

! Metascientific means a discussion of different kindsoince relative to each other.

?Leading thinkers in our field who espouse this idea arginfdr Vincenti, Edith Baldwin,
Yvonne Gentzler, Kaija Turkki, Margaret Henry, DonnadRegast, Francine Hultgren, Linda
Peterat, Patricia Thompson, Rosemarie von SchweEseanor Vaines, Francis Smith, to name a
few.
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the final decisions and decide, together, which combinaif actions is relevant to address the
issue. The practitioner works to creatg/giem of actions, with a reasoned rationale for the
specific combination of actions in that particular teoh System refers to the interconnectedness
of the three actions and Brown and Paolucci understotbahs to mean the Greek concept of
contemplative thought leading to a future act governedtbgtion (p.24). Drawing on Arendt’s (
1958) theory of the human condition, they suggestedatiiain is different from behaviour

(which can be predictable) because the act arisesf outavative, freely reasoned thought
(pp.21-22). Action, in this context, can never be, nouhit be, predictable. Home economists
eventually began to use the Venn diagram to illustragectincept (three equally sized concentric
circles). The next section weaves together a disqussithe elements in Table 1 to illustrate how

practitioners can think about arriving at a systenctibas for a given problem or situation,
thereby better illuminating the thinking behind theirqgbice.

Table 1l Three systems of action juxtaposed against theoriepqmtives, knowledge, interests and approaches

to practice
Types of theories Types of perspectives of Types of interests Approaches to practice
knowledge
Technical analytical/empirical - want to know how to predictions and control | help people buy goods
COPE explain why or how interpret the world as is, | (allegedly for self- and services to meet

meeting basic needs and
wants

something is true

but don’'t change it
causal explanations

technical information and
procedures

preservation, survival,
and progress)

focus on techniques and
procedures, often linear i
nature

unexamined needs and
wants

Interpretative ADAPT
human social interaction

seek to reveal motives,
reasons, intentions,

values, beliefs, attitudes,

meanings and
expectations

want to understand the
inner ‘life-world’ of
people, the daily realities
of human action.

Also referred to as
communicative because i
deals with words and thei
meaning, rather than
causes.

There is a concern for
expectations about
behaviour between
people.

interpretation and
understanding leading to
the formation of ethical
character and moral
development

help people understand
why they behave the way|
they do so they can have
better relationships

Critical

INNER AND SOCIAL
CHANGE
freedomfrominner and
outer constraints

normative - justify what
should be done to
improve the human
condition

want to reflect on forces
shaping the human
condition

ethical and moral
reasoning

critical and creative
thinking

transformative learning
and practice

critique of, and liberation
from, inner and outer
constraints on autonomy
and freedom

a focus on power and
ideologies leads to an
analysis that frees
people’s consciousness

help people critique and
formulate goals for
society, and how to
accomplish these goals.
Strive for enlightenment
and empowerment.

Four Kindsof Theories
Brown and Paolucci (1979) discussed four kinds of theories#minform the work of

the profession. Empirical theories seek to explain rthlyow something is true. Analytic theories
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seek to clarify what concepts mean to people, and tifydlae language used to communicate
this meaning to others. Interpretative theories mioteethe realm of human interactions, and
seek to understand the motives, reasons or intentiawmeeone’s behaviour. Finally, normative
theories devise and use reason to justify a specifiaeapbn of why people should conduct
themselves in a certain way. The latter three appesaare related to meanings associated with
living day-to-day in our social-cultural context, and hihvese meanings shape actions. The
empirical approach is related to positivism (the only teabepositive that data and knowledge
are valid is to generate it using the scientific meth{@dpwn & Baldwin, 1995).

Brown and Baldwin (1995) proposed that members of the professist be very aware
of which theoretical perspective(s) is at play intlrk. They noted that “our concept of theory
contains certain presuppositions that influence theweagee the world and organize it, what we
consider explanation to be, and whether and how we vabaldge the world.... .We make certain
assumptions about human agency and human capacities [whehoase certain theories]” (p.7).
Three Kinds of Knowledge (or Perspectives)

From a metascientific stance, Brown and Paolucci (12&ikified three different
perspectives that home economists can bring to bedregpractice: empirical, interpretative
and critical science. These perspectives inform whaplpecan accept as valid knowledge.

Empirical knowledgeFirst, they can adopt the empirical perspective whehely
interpret the world as it is, but make no attempt tanghat. They do not let their values guide
the selection of research to be done, or concerhdarthe results will be used. This approach is
often referred to aglue free research. From this perspective, home economistaivioclis on
helping families consume technological products to meetaimieed needs and goals. Work
around the home would be very efficient, but not neciyssanat families need to be happy, or to
enhance their quality of life. Feelings, emotions, @atationships would be ignored, and not
examined. From this perspective, home economists weutdind to the dominant interests of
industry, economic systems, and political agendas tfeatt afocial conditions, the human psyche,
and any notions of moral integrity. The profession waliy away from self-criticism and self-
reflection. Changes made within the profession wouldadsed on trends, no matter where the
trends may lead.

Interpretative knowledgeSecond, practitioners can assume an interpretativpgqutnse
whereby they seek to reveal the underlying intentidmeeople’s actions with others. Their intent
would be to understand the indge-world of the individual, and of social groups in cultural
settings. This understanding would come from a deep exploratithe words and concepts
people use on a daily basis to live and describe thes.|Ordinary language impoverishes or
enriches people’s lives, depending on whether it isfieldrand spelt out clearly. This perspective
is also called communicative practice because it etateommunication - the exchange of ideas
and messages. From this stance, home economists veelldosgrasp what underlies people’s
changes, or their failure to change. They would achile@gdoy working with people in their daily
context, their home, work place, their culture. Priactérs would explore intentions, motives,
and purposes of people’s daily actions so they can undeérstamaily realities of human action.
Their role would not be to judge, but to seek clarificamd consensus of meanings. Through
this process, individuals and families are expected toegaingh insights to change themselves
when they are ready (Brown & Paolucci, 1979).

Critical science knowledg&inally, from the critical science perspective, ptasters
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would strive to help others free themselves from imeenpulsions, biases, stereotypes and
prejudices, and free themselves from external conttréarg., ideologies, institutions, power
relations). Critical science is not a data-gatherognee. It does use the results of the other two
data-gathering sciences (empirical and interpretativateéopret the contemporary human
situation or condition in order to determine what axtiarepossible, and the consequences of
those possibilities. Scholarship in the field would «stnsf critiques (looking for power in
relationships), rather than just data gathering using daavei and qualitative empirical
approaches. Those practitioners employing the critii@hse approach would be deeply
conscious of ideologies (e.g., neoliberalism, patrigrchpsumerism, capitalism, top-down
globalization, political conservatism, Social Dansm).

They would be vigilant in their scrutiny of forces simgpsociety (economic, political,
technological, cultural, scientific), always unveilifigethidden values, belief systems and
assumptions behind others’ actions that impinge onuh®h condition. They would believe that
the family, a major social institution, needs to el from the domination of outside social
forces. This freedom, this emancipation from oppressi@rginalization and exploitation, would
give people a sense of control over their environm@rswn & Paolucci, 1979). Home
economists would rally around issues of justice, secudrggdom, peace, equity, equality,
sustainability, rights, solidarity and nonviolence (Brp 1993).

ThreeKindsof Interests

Interests, or why someone wants to know something, are cewtithle formulation of
new knowledge and perspectives (Habermas, 1973). He propos#uktieaare three guiding
interests that shape people’s work. Those who hasehaical interest, so named for their
concern for specialized or specific techniques, wanahliligy to obtain control of their
environment for survival and self-preservation. Pewjitle a practical interest, stemming from
the Greek connotation of practice - to think before acts - are concerned with the formation of
ethical character, moral development, personal setfidtion, and relationships with others.
Those who have ammancipatory interest want to know things related to freeing peaplef
inner and outer constraints, leading to their full autopaesponsibility, and liberation from
oppressive ideologies and paradigms (Habermas, 1970). Redgetiiese three types of interest
generate: (anformation that expands one’s power of technical controljriter pretations that
reveal why one acts as one does in the respectitextpand, (canalyses that free one’s
consciousness from its dependence on inner or outer mmwstraints and from ignorance and
distorted views of reality and relationships that refsalin such things as prejudice, trauma,
repression, oppression and useless conventions (Vin2eoR).

System of Three Actions

Brown and Paolucci (1979) parlayed the notions of theddresyledge and interests into
a construct labeled “three systems of action” (p. 4)Tliree refers to the three ways of
thinking, knowing, and interests, as well as to thendtiat theories; (lgystem refers to the
interconnectedness of these factors (home econamisgtisrely on all of these, p.39); and, (¢)
actions is the Greek concept of contemplative thought leadir@ftdure act that is governed by
intention. As noted earlier, a Venn diagram (inteliegatircles) is the conventional way to
represent the notion of a system of three actiommnfa system of actions perspective, Brown
and Paolucci would have practitioners approach each praigieation by engaging in all three
ways of thinking, theorizing, and assuming an interestebd of presuming that what was done
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in the past would work again, people wotlithk about each situation from all three perspectives,
and determine which combinationaattions is most appropriate for each situation. An example of
this approach is illustrated in the following discussion.
Showcasing the Thinking Behind this Paper
Imagine the impact that each research report, jourticlea policy

analysis, newspaper article, course or outreach prograrawave if it 7 R
contained a Venn diagram showcasing the thinking behendhitirative.

Readers would know which type of outcome the practitionended, and -, =
thus would be less likely to come to incorrect or pejeeaconclusions about ~ A '

the work. If the public saw theccountability identifier on all work \
generated by the profession, they could begin to gain andeble perceptlon —
of the depth of our thinking, and the far reaching imgtcet of our work
(the human condition). A variety of different outcomesuld become
valuable and valued, partly because practitioners had th&dime to clarify

i
-"\..{ ¥, : P,

Thinking Behind this
Home Economics’
Initiative

their intellectual and ideological underpinnings, in theefaf opposition, critique and resistance.
As an example, Figure One illustrates the thinking bethiisdarticle. Whereas most home
economists employ the idea of a Venn diagram with edgead sircles to illustrate systems of

action, in this paper, it is
proposed that the size of each
circle in the Venn diagram
(each action: technical,
interpretative and
emancipatory) can reflect the
weight the practitioner places
on which type of action is
most appropriate for a given
situation.

Figure 1 reflects this
author’s assessment of the
readiness of people to receive
the idea of showcasing the
intellectual and ideological
underpinnings of their work.
The expectedutcome is
future dialogue about this
approach to practice, and
ultimately changes in practice.

Figure one
Showcasing the thinking shaping this article

Technical -
assumption that people see outcomes a
technical in nature so they need
information about other theories
perspectives, interests
and approaches to practice
(provided a chart and
extensive narrative)

Interpretative -
assumption that people have
yet to reflect on the idea
of how ‘thinking’ makes a
lifference and shapes perception:s
\of what counts as an outcome

mancipatory-
Assumption that peoplé
are not ready for self
critique and social
change, leading to
different outcome

The largest circle is indicative of the author’s assionpthat, in order to engage in this future
dialogue, practitioners need technical information alayts of knowing, theorizing, and stating
interests, and about the concept of a system of dutgens. To that end, the paper focused on
providing this technical information in the form o€hart, and an accompanying narrative. The
size of the technical action circle, at first glanedis anyone reading this paper that the author’s
main intent is to provide a short term technicafdixthe profession in hopes that future, richer
work will emerge. Indeed, the presence of the otherdifferently sized circles tells a deeper
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story. Read on.

The second largest circle reflects the author’'s assampbout the readers’ readiness to
embrace the idea that ‘showcasing the thinking behmid itiitiatives can make a difference.’ It is
smaller than the technical circle because of theaaistbelief that most members of the
profession are not engaged in reflective practice t@xthent that they can articulate their
feelings, beliefs and attitudes about what counts akiadzautcome from their work. When
pressed, most home economics practitioners are r@ot@bBuently, persuasively and forcefully
put into words their ideas about what counts as a valwkdfdheir practice. They are so deeply
trained in the technical approach to practice (seeeTBlihat any other sort of outcome is not
entertained, or even valued (McGregor et al., 2004; Pendé&ddsGregor, 2007). The result is
that the public does not hear a cohesive message limprofession about which ideologies,
values or principles are behind our work. They see usakers and sewers, and do not value the
work. Until people in the profession engage in persorakaltiective reflection about the
significance of the impact of the thinking that shapes twork, they perpetuate a public image
with which no one is happy and they do a disservicetet/ (McGregor, 2005, 2006a).

The smallest circle reflects the author’'s assumptiah tnembers of the profession are not
yet ready to articulate what they should do to improeehtiman condition. They are not yet
prepared to reflect on the forces shaping the human @mdire not posed to undertake ethical
and moral reasoning, and are not strongly versed iskilte of critical and creative thinking. The
smaller size of this circle also reflects the assionghat readers are not ready for transformative
practice, not comfortable with focusing on issues ofgroand ideology, forces that contribute to
the degree of a person’s autonomy, freedom and conscesustgediminutive size also implies
that readers are not yet able to help people critiquéoanalilate the moral goals of society, or
how to accomplish these social ends. Members of ifegsion are not yet able to take a strong
stance for enlightenment, empowerment, emancipatidiransformation, and reflect this stance
in their work.

Some Parting Words

Not everyone will agree with the thinking that shapesl dfticle. But, at least the thinking
isshowcased. It is now visible for all to see, evalzate judge. Because the thinking behind the
ideas shared in this paper has been made explicit fee tleading it, people are in a much more
powerful position to critique the work, and take an infadragnce with the author about the
ideas in the paper, and judge whether this initiatiade a difference. Assumptions are revealed,
inferences are clarified, ambiguity is reduced, and a dalwemue for communication is opened.
If the thinking behind our actions was made transpatieat, degrees of difference, perceptions of
what constitutes an outcome, and the intended impact weuatnime much more apparent. Fewer
misunderstandings would abound, more inclusive practice woddge, and we would deliver
morally defensible services to society.

The profession owes it to society to become cognizhtite powerful impact of its
unexamined and unarticulated thinking (Brown, 1993; Brown &uRag 1979; McGregor,

2005, 2006b; McGregor et al., 2007; Pendergast & McGregor, 2007) tlievéest intentions
can go awry or be misunderstood if viewpoints and wondviare not clarified, and anticipated
consequences are not articulated. If Brown and Paoll@¢bj and East (1979) were right, even
30 years ago, that home economicsfiscas on the home in order to improve humanity, then
members of the profession face a pressing, moral ¢ibligeo begin to elucidate and
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communicate the thinking behind their work, else othélisot appreciate the magnitude of

what the profession is about - the betterment of hiynmough the strengthening of individuals

and families as a social institution. Brown (1993), Magere(2007) and McGregor et al. (2007)

make a case for moving the profession toward a fociseohuman condition, to augment our

conventional focus on well-being and quality of life egor & Goldsmith, 1998). Indeed,
recent thinking from Japanese home economists alsbomssihe profession within the context of

bettering and protecting humanity with a focus on theéh@masa, 2004).

Improving humanity is the most honorable professioaatitment imaginable. With this
commitment comes a responsibility for transparencdyaatountability about the intellectual and
ideological underpinnings of the work generated by the piofesThis visibility further enables
us to practice from a position of professional and peisotegrity and ethical and moral
responsibility. Showcasing our thinking can make a diffeeé
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ENDNOTE

1 .The author is comfortable with framing this parkzudiscussion in the form of general statementaiithe state of the field of study, informed byigdophical musings and deep
professional reflections more so than empiricalentce (see McGregor et al. (2004); McGregor andQ¥save (2007); Pendergast and McGregor (2007)) pfbeess of verification is necessary
to determine whether a generalization holds truafy given situation, and this verification caenstfrom empirical or interpretative scholarshipeTatter refers to a focus on the meanings and
understandings held by people, on participant iremlent in the research, and on researcher sedkiéfl. The result is trustworthy data and insgtrather than valid and reliable data, the
empirical standard of rigour). Both have their plathome economics scholarship. One hope is higacall for members of the profession to showthsentellectual underpinnings of their
practice will lead to richer studies about our ficac
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